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Al e wfwEd ¥
gyua ¥ fad g el & grauriigEs TewT usHl & gu difwg |

y§T HHE 1| ¥ 4 TF TGS YT E | Udd U 5 b B E |

UeH HHH S W 9 T (3% 75) AAS B 3F 3 |

UsH Haie 10 § 15 9 (3755 150) YAE &1 3F 5 |

9§ @ 16 § 20 9% (7= 200) IS BT 3F T |

Instructions :

(1)
(ii)
(1ii)
(iv)
(v)
(vi)

All questions are compulsory.

Read the instructions of question paper carefully and answer the questions.

Question Nos. 1 to 4 are objective type questions, each question is allmted15 marks.
Question Nos. 5 to 9 (75 words) each of marks 3.

Question Nos. l!} to 15 (150 words) each of marks 5.

Question Nos. 16 to IE[I (200 words) each of marks 7.
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g8 fawea gfm -

Seleet the correct answers

(1)

(11)

Hiftgs dat & 98 I &
(a1) Frore () HEEGH
(@) HHH 9HA @S9 (@) feofrmat

A true example of oral communication : -
(a) Report (b) Newspaper

(¢) Face to face conversation (d) Comments

A B G AHB HH m'a CG I

@) gt @ dEHT

@) UeHt @ foast

How do you get information over the phone ?
(a) By listening (b) By speaking

(c) By reading (d) By writing

(iii) &9 g & A GG TEHAS B FT FEN A & 7
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(3) IE-BR @ Fee

() =gy () dmom

Short-range wireless communication technology is called
(a) Wi-Fi (b) Internet

(c) Bluetooth (d)y PS
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Gv) A T A ww @ @N @ R @ g w Rerd ¥ ¥ 7
(31) weH U @) W& AEHH
(@) s (8) AT

Which part of the homescreen appears on all pages on mobile ?

(a) Status bar (b) The main icon
(¢) Posts (d) Clock
(v) T o fafd gear oed weag @ ¥
(@) Tew Fghe @ g fak wgfe
@ wal| dgte @) oulEd ¥ ¥ @iy TE
Billing accuracy is most important factor for
(a) Customer satisfaction (b) Reseller satisfaction
(¢)  Purchase satisfaction (d) None of the above
2 fgg wel o gi @ifeg 5
Fill in the blanks :
(31) = T OHREA d9d TR qd § g Rear T

(a) The Trade and Merchandise Marks Act passed in the year

(@) fea w= g & fe & g T ¥

(b) The word retail is derived from the word

@ om @M W gra @il &t wEa fear smar ¥
(¢) Everyone is notified by an __ when a fire occurs.
@ 2w A it & WY B HLAT B B

(d) Everyone in the team has to work
(3) us T @ o BRRTd Y &

(¢) Provide an employer with a work place free of
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g [ sgeg fafag -
Write true/ false :
() %= Ak @ vEN I9E @ O ghied s % R g B
Trade marks are used to ensure product quality.
(i) gfTs By W Fa &HE B TBE A 101 B
The telephone number to call the police station is 101.
(ili) =Jag@ o oM & gL 9= -E & 9|
Business should not manage fire safety.

(iv) B¢ 9wiEr 2 ¥ us WWEr Sar g anfed |

An effective team must have an effective leader.

(v) u/™ ¥ wH9m wfy By &

There is alwavs a loss in business.

e AR SEd
H q
(i) 9. uwa s (i) werEl
(i) afreEs (i) =afra grear e
(1) wenfaa Af<n (iii) o
(iv) s wawed (iv) TmE® dar
(v) fea = (v) wiesfEs
Match the correct pairs :
A B
) P.S.G. @ Delivery
(11) Transportation (11) Personal Security Guard
(111) Automatic vending (111) Transaction
(iv) Cash handling (iv) Customer services
(v) Retail store (v) Cold drink
/P-921 4 A B A
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5 AfFTd wesar | e

What is Personal Hygiene ?

6 Gufyer =T 7

What 1s Entrepreneurship ?

7 fefhr = ard fefigan

Write the meaming of Retailing.

8§ o= Wi ¥ I g™ &7

What does good health mean 7

9 oiflgw v & 9 @mew fefld

Write 9 steps of Risk Management.

10 ¥R | w1 oy &, GEEmEA

What does packaging mean 7?7 Explain.

11 w@oifaa 2= &f g9snga

Explain automatic vending.
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12 e =&r & wma & wa fag fafed 5

Write the main points of cleanliness in Retail store.

13 €9 &1 "o fwfad| 5

Write importance of Communication.

14 ¥t wfgs dee =& g7 5

What 1s Non-verbal communication ?

15 #9 & wr &7 5

What is Green Job ?

16 frw uftges & fofugi & feg sy 9t g9 T war &7 7

On what basis are the methods of retail transportation decided ?

17 W e Afae= & s ofr fasefar fafed 7

Write the duties and responsibilities of the Store Operation Assistant.

18 frzfim & 9t & O%aM & oIug feled) 7

Write measures to prevent theft in retailing.
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19 HFURT ¥=0 & & dile faigd)

20

870

Write ways to handle money.

fed & s Aga & fe fafiad

Write excellence leader points in Retail.
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